Terms & Conditions
The pages in documents appearing in this website are subject to copyright under the Berne
Convention. Subject to what is set out above, unless you have prior written permission from Spices 4
Africa, no part of these pages and documents may be copied, reproduced, stored or transmitted in
any form or by any means. You are granted the rights to use the materials appearing on this website
by downloading, storing and making copies for private use only. If you are a member of an institution
providing training or skills development, you are hereby also allowed to use the materials appearing in
the website for teaching and training purposes, but this does not grant you, or any person, the right to
include any of the materials in a published work without prior written permission from Spices 4 Africa.

Terms & Conditions for online sales:
1.
2.
3.
4.

Only EFT payments will be accepted for goods ordered online.
Payment reference must be your initials and surname.
All prices advertised on the website include VAT.
Delivery will be made immediately after sight of funds in our bank account has been confirmed
and may take up to 3 working days.
5. A standard delivery fee of R50.00 will apply for deliveries to Johannesburg, Durban or Cape
Town. See Catalogue on Products Page for more information about how you can receive your
order FREE of any delivery fees.
6. Delivery can be made to a home or work address to all areas included in Fastway Courier’s
delivery network in Johannesburg, Durban and Cape Town. (To confirm if your area is included
in their network log onto www.fastway.co.za).
7. Track & trace numbers can be advised upon request.
8. No refunds or exchanges on any goods purchased online.
9. When your product/s is/are delivered ensure that it is in good order before signing for it. If
products are damaged in any way do not sign for the delivery but return to the delivery person.
Also, notify Spices 4 Africa within 24 hours of delivery by e-mailing info@spices4africa.co.za or
telephone 011 975 0079. Products damaged during delivery will be replaced.
10. All orders are automatically insured up to R1,000.00 and is already included in the delivery fee.
11. Spices 4 Africa cannot be held liable if any of the above terms and conditions is not adhered to.
12. Upon confirming your order Spices 4 Africa presumes that you have read, understood and
accept all of the above terms and conditions.

